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INTRODUCTION 



As anyone who has worked in a liBfaiy knows (or should appreciate), 
gone are the days of ever increasing book and periodical budgets. Yearly , the 
budget is scrutinized for possible areas of savings, and when the cutting 
involves periodicals titles, decisions need to be based on more than just total 
costs involved, or X number of titles to be dropped. The process for such 
decision making needs to be logical and orderly: Wiat cburses/depaftments are 
affected? Is the course or department new? Is it offered every semester or 
some other frequency? Is the course ihterdisciplihary? How many students are 
enrolled? These, kinds of questions show that the Library is not an isolated 
educational entity. 

What kind of school is Fitchburg State College? It is a public 4 

* 

year institution, enrolling (in 1985) 3700 FTE day students and 3700 graduate 
and continuing education students , offering 32 programs in 18 academic depart- 
ments, the Campus now has 93 acres and 23 buildings. 

the College Library provides study tables, study carrels and lounge 
seating on three levels. ITie holdings, which comprise curriculum-related 
subjects and general student -interest materials, include a circulating book 
collection of 176,000 volumes; 2115 periodical titles in microfilm and hard 
copy; abstracts and indexing services; bri-lihe data base searching using the 
Dialog system; the Resources in Education Collection (ERIC)- a comprehensive 
education libraiy retrieval system oh microfiche; an expanding Special Collect- 
ions Department including the Cbiiege Archives, the Robert Cormier Manuscript 
Collection, various other print and graphic cdllectibn^ and a large ^ca 4000 
items) pamphlet file, the reference collection holds 10,000 volumes. The 
card catalog provides access to aUdib-visual information in 16 foiroats, a 
7000 volume children's literature collection, and a 4000 item record collection. 
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Due to ongoing budgetary concerns and to better allocate diminishing 
resources, the Library staff was encouraged by the Administration to formulate 
and execute a periodicals use/invertory. What follows is a narrative of that 
process . 

ORIGINAL PLAN 

When the directive to conduct a periodical use survey was received 
from the Vice President, Academic Affairs in March 1985, the design and timing 
of the survey was, of course, left to the Library staff- (Periodical User 
Memo-April 10, 1985) Since the greatest impact oh and burden of the survey 
would rest with the Periodical Department, the two librarians in the depart- 
ment agreed to undertake the task of researching various periodical surveys, 
designing the survey, writing the preiiminaiy procedures and developing a 
sample survey. This was done during the summer of 1985 with progress reports 
given to the Library Program Area librarians for their cdininents and suggestions- 

Before conducting a literature search^ the two Periodical Department 
Librarians reviewed the Cbllectibh Development Policy for Periodicals. It was 
thought best to review what we hoped to accomplish with s^*ch a policy. A sub- 
sequent literature search verified the general wording and intent of the FSC 
Pefibdicais ebiiection Development ^ .licy (Fabrizio p. 569,3; Bonn p. 266, 4; 
Maxin(1979) p. 253, 5) See the Appendix for a statement of the policy. 

Given the general nature of the directive, the Library staff thought 
the two main questions to be answered were (1) who uses the Library periodical 
holdings and (2) what is used. 
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tlTERAtURE SEARCH 

A ffiember of the Reference Department reminded us that a prior survey 
of the FSC Faculty Was undertaken in 1980 to discover how the faculty used the 
Library as ah adjunct to the curricultS and as a professional resource (FSG 
Faculty Survey 1989. 6) it was helpful to realize that 64 usable responses 
were received out of 245 faculty surveyed. A rate of 26% which duplicated 
the response to Dur periodical use-faculty sUrvey (64 responses out of 243 
surveys sent) . So it would seem we have a core group of 26% of the faculty 
who will respond to any kind of survey. 

Although it can be a tedious process, do not Underestimate the value 
and necessity of a literature search. Two resources were searched for as 
recent material as possible on actual periodical surveys. TSese -resources 



"Surveys -Serial Publications", and "Use studies-College § University Libraries" 
CL.L.). 

We found Nisonger's Sbliography, 7, a great help in identifying 
relevant articles quickly. One of the first articles read was Butler amd 
dratch's, 8, which succinctly detailed the stages of planning a user study 
as well as identifying the three major phases (1) normative phase-identifying 
the problem, defining objectives of the use study; (2) operational phaSe- 
methbdblbgy determined, data gathered; and (3) evaluative phase-results analyzed 
and reported. Perhaps the one major drawback of the FSC survey Was the lack of 
sufficient time to test the two surveys used in the course of the academic year 
1985-1986. Prior testing might have identified poorly worded questions which 
led to aiabigious responses by faculty and students. 




Literature and Resources in EdUcatiojt (ERIC) using such subject 



terms as "Use Studies"^ "Surveys",' "Periodicals", and "Library Surveys" (RIE)* 
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Due to the FSe completely open periodical stack area^ we realized 
We would heed to design a survey that would render useful data not needing 
a great deal of staff involvement, the most helpful documents arid articles 
were those which actually described surveys either of faculty or students. 
Although the format of the FSC Faculty/Studriet Surveys differed from those 
examples read, the general cdriterit of the questions were developed from such 
ddcumerits as Peters, 9, report, of faculty survey at Central State University, 
Oklahoma. Woods, 10, document helped tts to realize that you do not have to 
ask many questions to get needed answers. Observation of actual behavior arid 
asking for subject's opinions is also a valid approach to gatheririg data. 

Another use study read was the Kbnbpasek arid ©'Brian document, 11. 
Although the methdddldgy used at their University was not one we thought 
would work well iri bur circumstances, it was interesting to note the very high 
perceritage (902) of current volumes (1961-1979) satisfying user tieeds. A 
similar conclusion was stated in the Schertz and Shaw article, 12: "studies 
indicated that a very small number of journals satisfied the majority of use., 
with the remaining use spread over ^a large riiimber of titles." A similar 
finding was reported in the FJallbrLrit^ 13^ article. 

The Gbrddri article^ 14^ seemed to be more relevant to our needs since 
the article described periodical use at a small college library, using an 
observed use technique. Again, it was interesting to note that h of all the 
titles supplied 90% of the total use observed. 

This is not to say that other usr> studies at universities were not 
helpful. Alldredge> 15^ described methodology some of which we incorporated 
iritb bur FSC study. 
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Finally a series of articles gave us perspective as to what to do 
with the results of a use study; Murfin, 16» Brbadus, 17^ and the Golden, 
Golden and Lenzini, 18, articles were all helpfu^. to us in desiring our 
study. 

A pleasant goldmine of unexpected help came from the Carter, 19, 
document which gave succinct and practical suggestions in the mechanics 
of writing a survey. The literature search now complete, the description, 
format and procedures of the FSC periodical Use Survey began. 



PURPOSE 



Since this would be the first use survey/inventory undertaken at FSC, 
tibra^ (the Library has been in existence since 1896 and in three different 
buildings) and since the directive only Mentioned periodicals as opposed to 
Reference Serials ^ we, the Periodicals staff, thought it best to use a variety 
of techniques to ascertain periodical use. To accomplish this end the follow- 
ing purposes were identified: 

1. To deteraine use by title 

2. To determine use by subject area 

3. To determine Use by year 

4. To re-evaluate periodical holdings 

5. To provide cohtihUihg educatibn for the staff 

6. To revise collection development policy as needed 

7. To plan future space allocations for the periodical collection 

8. To determine if library services are addressing needs of the 
students 

9. To publicize the collection to facUlty/studehts. 

Other justifiable uses of the survey/ ihvento^ were suggested: to 
identify duplicate issues; to identify stolen or mutilated issues; to identify 
gaps in the collection; to identify titles to acquire on microfilm and to 
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identify titles to cancel 5r reinstate. However, it should be stressed that 
the Periodicals Department adheres to the previously mentioned eoi lection 
Develbpient Policy and on a yearly basis, the Periodicals Col lection is 
reviewed to determine what titles to add or delete to assist the most number 
of students across all disciplines. Such titles are discussed regarding 
relevancy to curriculum needs, indexing, cost and otht" criteria as listed in 
the policy. Hence, the use/inventory survey was developed primarily to identify 
what titles were used and the data collected used to evaluate the collection and 
subsequent space allocation for titles - 

To collect such necessary information, a full acadeiic year was needed 
since not all courses are taught each semester and during the Fall, Reference/ 
Periodical Librarians are heavily involved in participating in a bibliographic 
iilstructibh program. 

Therefore, the use/inventor7 survey was conceived as ccisistihg of ten 

parts: 



A, During the Fall semester j 

1. A cover letter to the faculty infbming them of the use 
study and asking them to announce it to their classes; 
afkihg for a copy of their course Syllabi; 

2. Signs placed on the doors leading into burtwb open 
Peribdicai stack areas and at the Library Information 
desk Indexes-abstracts area infom students of the 
survey and requesting that they do hot reshelve any 
magazines/journals 

3. A form used to cpiirit observed index/abstract use at 
Librai^ information desk-count to be taken by Librarians 

4. Quest idnaire to faculty 

5. Count of peribdicai use 

B. During the Spring Semester: 

6. Continuation of index/abstract use count 
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7. Continutatibn of periodical use count 

8. Questionaire to students 

9. InventOiY of periodical collection; and finally 

10. Review of Periodical Ifcfc requests for past three years. 

The Periodicals Collection is housed in three areas; two open 
stack areas, in two separate rooms not in direct view of staff, oh the 
second floor of the Library and one closed stack area on the third floor. 
The index/abstracts are housed on the first floor in an area adjacent to 
the Library Information desk and hear the Reference collection, there are 
five periodical holdings lists in the Library; two in the index/abstract 
area; one at the Periodical desk on the second floors and one in each of 
the two open stack periodical rooms on the second level. Periodicals are 
shelved alphabetically by title, word by word. All formats are shelved 
together - bound volume, single issues ahd/br microfilm. 

In the Periodical Department there are two Librarians, one Senior 
Library Assistant, one part-time employee and twelve student workers. 

PROCEDURES 

Due to the separate rooms fbr housing of periodicals and the lack of 
personnel, direct observation of use was i.-»t deemed an effective method. 
Hierefore, periodical use was judged by counting titles and issues left on 
shelving trucks or shelves or where the order of issues was disturbed, since 
it was assumed if issues were out of order, then some use had taken place. 
Please note: this survey made no attempt to judge quality of use, just 
quantity of periodical use. 
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Since all formats are shelved together^ the most difficult decisions 
involved how to count these items. Obviously, single issues were coimted as 
one use; however, bound volumes and microfilm which might contain weekly, 
monthly or quarterly issues or one year or multiple years, were also counted 
as one use since there was no way to determine what issue was used, consulted 
or looked at. Cards approximately 5" x 7" were printed at the FSC print shop. 
Titles of periodicals were written at the top of each card by the Senior 
Library Assistant. Years from 1980 to present were blocked as single year; 
the 1966 's and 1970 's were dividtd into fiVe year intervals; the decade of the 
19S0's was designated by one block and pre-1950 was one block. Each time a 
title was found but of order or on tables or carts, the year of the issue was 
noted arid a check mark made on the appropriate title card. Hie same title 
cards were used for both semesters. Blue pencil or ink was used during the 
Fall 19-week coimting period and red pencil ONLY during the Spring l0-week 
counting period, the periodical use count started two weeRs into the Fall 
semester and ran ten full weeks riot count irig the abbreviated week in November 
due to the Thanksgiving holiday recess. The periodical use coimt during 
Spring semester again began two weeks into the semester and ran ten-weeks 
excludirig the Spring vacation and a special college wide Assessmerit Weeki 
when classes were cancelled and most of the students vacated the campus. To 
assist in performing this county students in the Periodicals Department were 
instructed to do this special project. During the course of the activity, it 
was found necessary to also place bur holdings years on the cards to assist 
students in identifying correct titles since many titles have riaihe changes or 
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similar names. Indeed^ this title confusion created the most problems and 
led to incorrect card markings which were spotted when tabulations were made 
of yearly use. 

Another component of the use survey was tabulating use of indexes/ 
abstracts. Another form was created which consisted of ail such titles, (90) 
in the index/abstract area^ listed oh the left-hand side of letter size paper. 
Across the top of this sheet, the same year blocks were used as appeared on the 
periodical tally cards; Unfortunately, the same pro Hems arose as with the 
periodical titles: confusion over name changes, and how to count use when 
index/abstracts appear in sii^gle issue, bound volumes and microfilm. Tixe 
same methodology as used in counting periodicals was also adopted for counting 
indexes/abstracts. (See appendix for examples of all forms and signs usedj 
doing the survey.) 

The Periodical/Reference Librarians counted the observed or assumed 
use of indexes/abstracts when at tlie Library Information Desk. Eight Librarians 
during the Fall and seven during the Spring semester rotated into desk coverage 
8 A.M.- 9 A.M. Sunday through Thursday^ Friday 8 A;M; - 5 P;M.. there was no 
Reference/Periodical Librarian on duty on Saturday, ebunting of periodical use 
in the Periodicals Department was perforaed by 12 student pages, one part-time 
employee and by the Senior Library Assistant. Each time a student page reported 
for work, they were to clean desks, trucks and shelves of used titles, put them 
into alphabetical order, such issues counted and the appropriate cafe marked. 
This count was done 8 A.M. - 9 P.M., Monday-Thursday; Friday 8 A;M; - 5 P.M.; 
Saturday 10 A.M. - S P.M. and Sunday 2 P.M. - 9 P.M. If a student page had not 
finished counting a pile of alphabetized titles, they left a sign on the pile 
marked "Not Counted". Qthef signs, "Please do not add titles to this stack" 
were placed oh shelving trucks to keep students from adding uncounted issues i 
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During the first week of classes in the Fall^ the cover letter to the 
faculty was sent mentioning three items: 

1. Requested course syllibi 

2. Asked faculty to anhouiice to classes lipconiihg 
Periodical use survey 

3. Alerted faculty to nnticipate Library questionnaire. 

Also, during sixty Bibliographic Instruction classes in the Fall, Librarians 
drew attention to the signs announcing the Periodical use survej ^nd reminded 
students hot to reshelve indexes/abstracts and/or any periodicals they might 
use, consult or copy from in any format-single issues^ bound volumes or miefo- 
fiim. During the second semester, besides continuing the index/abstract and 
periodical use count, a questionnaire to students was distributea to those who 
approached ..he Library Information Desk or used any index/abstracts. Students 
were randomly approached in the periodical stack rooms and asked to answer a 
short questionnaire* 

it was also felt advantageous to review filled Ihte^-tibraiy Loan 
requests for a three year period^ which would take into account varied frequency 
of course offerings. 

A final activity of this academic year project was an inventory of 
periodical holdinjgs, since the last full inventory was done during the summer 
of 1981. Additional funds made the purchase of replacement micrbfilin especially 
motivating as this inventory would confirm heavy use of the collection; 

COLLECTION OF DATA AND RESULTS 

The intent bi the use survey-invent oiy was to enable the Periodicals 
Department staff, as well as all Librarians, to evaluate the cbllectioh. Such 
questions as the following needed to be answered: 

. .. : ,,, ,. IB 

o 
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What titles are used most frequently? 

What subject areas need additions or deletions? 

How are Library staff, materials, services viewed by 

faculty wid students?^ 
Are bibliographic instruction classes adequate for 

student/faculty needs? 
Is the physical layout of the collection a help or a 

hinderence to student use? 
How will the data impact shelving arrarigemehts, storage 

areas and the periodicals budget? 

Although the original Tocus of the use survey was rather narrow, 
larger implications were hot overlooked and some of the questions above 
were asked through the faculty and student questionnaires. 



SYLLABI 



Our first cbricern was to identify those academic courses which in 
the syllabi specifically mehtibh periodical assignment. Fourteen out of 
eighteen departments responded with 95 syllabi returned. Of that number, 28 
specifically mention periodicals in some way (29%) . Does this indicate a 
heed to alert the rest of the faculty to Library resources? 

Hffi FACULtY SURVEY 



The faculty survey of their use of and feelihgs toward Librai^ 
services and materials consisted of twelve questibhs. the survey was mailed 
to 243 faculty members oh campus during the Fall; excluded from this mailing 
were Admihistratioh and Librarians. Sixty-four (64) were returned £26%) • 

Question #1. What Department are you in? 

16 but bf 17 departments respbhded. The only 
hbhrespbhdihg departmeht was Militaiy Science 

Question #2. Wiat rank? ♦ 

Professor 19 (30%) 
Associate Professor 20 (32%) 



C12) 



Assistant Professor 16 (24$) 
instructor 8 (13%) 

♦not all responders answered this question 

Question #3. How many years at FSC 

1-5 years 18 (29%) 

I- 10 years 11 il6h) 

II- 15 years id C16%) 
16-20 years 11 (16%) 
21+ years 13 (21%) 

A curious drop off of responders during the "middle ranges". To 
what do we attribute this? 

Question #4 How often do you tise the Library? 

Daily 6 (10%) 

Weekly 31 (18%) 

Monthly 19 (29%) 

Seldom 6 (10%) 

Not at all d 

Bi-mohthly 2 ( 3%) 

It was gratifying to realize that of the 64 responders, 37 or 

_ _ _ _ / 

57% used the Library either daily or weekly. None admitted to not using the 
library; and of the 6 who seldoin used the Library, three wrote (in response 
to question #5) that it was more convenient to use libraries closer to home, 
two other faculty members mentioned the large number of personal subscriptions 
which hindered their time for Library use. 



Questibnie consisted of five statements asking if they agreed or 
disagreed with them. Not all responders answered all parts of this question. 
There were 18 qualified responders j some chose to write additional comments. 



Yes No 

a. Librarians provide 

necessa^ information 60 (96%) 2 (3%) 

bi Library materials are 

available so (89%) 6 (9^3%) 
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Yes No 
Ci Bbofc ebi lection Adequate 48 (i52%) 10 (17%) 

a. Periodical collection adequate 46 (80%) 11 (19.2%) 

ei i am aware faculty members can 
request books S journals for 

purchase 63 (98%) 1 (2%) 

While the majority felt library materials were available, there 
were specific complaints with portions of the collection, either books or 
periodicals. 

In retrospect, questions #7 and #8 probably didn't need to be 
asked; a hazard of not pre-testing the questionnaire. 

Question #9 specifically asked: If you do not make assignments 
using library materials^ why? Teh chose to respond. Two specifically mention 
a lack of journal resources as the reason they do not make library assignments. 
On the other hand, the other eight responders indicated reasons not related 
to library materials or services. 

Question #10 concerned their use of the Libraty's Bibliographic 
Instruction Program, bid they bring their cliisses to the Library for a B.I. 
session? Did they find it aseful? Did they follow the B.I. session with a 
library assignment? 

- Yes No 

a. UseB.I. session 27 (42%) 37 (57.8%) 

b. Useful 25 (96%) 1 (4%) 

c. Fbllbw-up assignment 26 (96%) 1 (4%) 



It was reassuring that of those faculty who participated in the program^ 
all but one found the B.I. Sessions useful 

Question #11 asked the faculty to identify those significant journals 
which supported their classes. 154 differenct titles were listed of which 36 
(23%) were either hot currently or restrbspectivaly held or were unidenti&ible. 
15 titles were mentioned as significaat but not currently held (9.7%). The number 
of titles mentioned as significant and currently held was 103 or 66.8%. If 
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retrospective holdings are considered^ than a full 76.6% or 118 titles are heid 
by the FSG Library. 

Question #12 asked for any additional comments - 39 chose to do so. 
The comments could be groined into four areas: 

1. General comments 2 

2. Complimentary remarks 21 

3. Requests 6 

4. Specific complaints IS 

Of the specific complaints, two were directed toward the reserve system^ three 
ioade reference to missing journal articles, and five cdmmerits concerned subject 
areas. One conqslained about the restricted area of back file journals. One 
faculty member missed a specific journal and one faculty wanted better reporting 
on requests. 

Some of the requests can be easily acted on: better follow-up (in 
reporting on) traces; listing of journals on nutrition, listing of AV materials. 
Other requests are more substantive and would require changes in procedure or 
policy: depaftmehtal collection; purchasing rore novels; multiple reserve copies; 
more TV (?) cassettes for classroom use; and the creation of a separate young adult 
literature collection. 

The faculty questionnaire was interesting. There is a core group who 
use the Library frequently (daily or monthly) spread over all the ranks and length 
of service. Apparently, the lack of library use is not related to lack of library 
materials. Services and personnel are perceived as good arid helpful. Obviously ^ 
if faculty do not use libraiy material arid services^ they do not exjject and hence 
do not encourage their studerits to use them either. 

It is hoped that more faculty will now use the B.I. program. (However, 
there was rib substaritial increase between the nmnber of B.I. programs given in the 
Fall arid Spring semester. It will be necessary to conqsare use during successive 
Fall semester as most B.I. sessions are given iri the Fall.) 

.. jB . 
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If questionnaires are used again, there probably should be format 

changes : 

1. All choice responses or blanks should be in coltimns 
rather than line arrangements 

2. Always leave room for additional responses or comments 
after each question 

3. Allow for the response "No opinion" or "All of the 
abojse or "None of the above" 

4. Perhaps list a specific personal name for questionnaires 
to be returned to rather than the Department 

5. Make sure mailing label does not become inadvertently 
part of questionnaire to insure anonymity. 

PERiODieALS iNDEXES/ABSTRAC're 



Another coa^onent of this project was to determine what indexes and 
abstracts were used out of a total of 90 possible titles, giving access to over 
2115 journal titles in the FSC Periodical eollection. 

During the Fall semester 44 different indexes or abstracts were used 
while 45 different titles were used in the Spring semester. For the full academic 
year, 38 titles were used both semesters. Thirteen titles were used only one 
semester. Twenty-three titles identified as hot being used or consulted for the 
length of the survey were reviewed for possible discarding, taking into considera- 
tion name changes and newness to the collection. It was found that 8133 uses were 
make of bur indexes/abstracts titles during this time period. Of that number^ 13 
titles (14.2% of collection) provided 86.6% of use (7045). The top 13 ("top" 
defined as over 100 recorded uses during the 20 week survey) are in descending order 
of use: 

Reader^ s Guide to Periodical Literature 

Cumulative Index to Nursing 5 Allied Health Literature 

Psychological Abstracts 

Educatidn_Index_ 

Business Periodicals Index 

Social Sciences. Index 

New York Times Index 

Eurfent Index to Jouniais in Education 

Biological Abstracts 
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Resources in Education 
Humanities Index 
Index Medicus 
Biology Digest 

it was aisb::fbund, not unexpectedly, that the greatest use (90,8%) was of the 
more current issues, 1980 to present with plunging declines during the 1970 's 
(6%), the 1960*s (1.8%) and the 19S0's (•$%). Interestingly, pre-1959 use was 
up slightly (2%). these use patterns will help to make decisions regarding 
shelf space. 



STUDENT SURVEY 



The student survey/questionnaire was conducted during the Spring 
Semester after a special Assessment Week when no classes were held (April 
21-25) and before the end of classes on May 12. One hundred and Sixty- two 
students who either approached the Library Irifbnhatibh Desk or were approached 
by Librarians while using indexes/abstracts, agreed to respond to the 17 question 
survey. 

Questions 1-3 Dealt with status, major and how dfteii library 
was used. 

It was interesting to discover that 107 of the respondents (66%) were upper- 
classmen or at the graduate level. Sixteen majors were identified: 



Business Administration 


46 


(28.21) 


Education (Spec. Educ., Early 




Childhood) 


23 


(14.1*) 


Nursing 


16 


( 9.8%) 


Psychology 


13 


History 


11 




Conmnmicatibiis Hedia 


Id 




Biblbgy/Hed Tech. 


8 




Computer Science 


7 




Human Services 


6 




Industrial Science 


6 




Industrial Arts 


3 




English 


2 




Sociology: 


2 




Undeclared 


7 




Blank 


2 
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Most of the responding students used the iibra^ on a weekly basis -71 (47,5%)j 
while 52 (32%3 used the librai^ daily. Twenty-seven students used the library 
monthly while 11 indicated they seldom used the libraiy. 

Of those who used the library seldom. Question 4 asSed why? 
Five thought the libfaiy was too noisy; three indicated they could not find 
needed material and eight respbhdeid that their courses did not require libraiy 
work. One responded he lived out of town while another responded ''too many 
distractions (girls)!'* 

Question 5 was an attempt to identify those areas or services 
needing to be better advertised. They were records, AV/ films, and newspapers. 

Questions 6-10 dealt specifically with periodicals; how the 
students found an article and the physical arrangement of the collection. Most 
(153) have Used a periodical article for a class assignment or paper, locating 
it themselves using an index or abstract (84). Others found their article by 
using a bibliography (2iJ, |iineteen said their professor told them; thirteen 
consulted a course syllabus and seven got their article from aiibther atudexit. 

Question 8 asking the students what ihdexes/abstfacts they used 
was effectively answered by the separate tally of index/abstract us. Hence, 
another problem that might have been rectified by pre-testing this survey/ 
questionnaire. 

- To understand the reason for questions 9-10, the arrangement of 

the department needs to be restated. Periodicals are arranged in alphabetical 
order by title in two public access rooms on the second floor of the library. 
All formats are shelved together; that is^ unbound issues, bound volumes and 
microfilm. 
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Question 9 consisted of two parts: 

a. Was this arrangement easy to use? 143-yes 12-nd 
Do you usually find the magazine you are looking 
for? 119-yes 28-nd 

Eighteen did hot respond to either question. While a significant number 

found the arrangement easy to use, a lesser number did hot fihd what they 

were looking for. At this pointy it would have beeh prudeht to question the 

unsuccessful search: 

a. incorrect citatioh? 

b. missing pages or journal? 

c. did hot cohsuit periodicals list? 

d. did hot uhderstand information or 
periodicals holdings list? 

c. did npt look for microfilm? 

if not available in paper. did not 
want to use microfilm? 

g. did not realize copies can be made 
from microfilm? 

h. did not recdgtiize title hame chahge? 

But alas, these questions were not asked; ah oversight to be sure, prdbably 
due td an attempt not to ask questions oh too many topics. A more narrow 
focus of the student survey would have been of more help td the Periodicals 
Department. 

Question 10 sought td identify whether studehts fotmd the present 
location of our indexes/abstracts helpful and use&l to their library research. 
The three part questidn asked: 

a. if they khew the ihdexes/abstracts were in 
another location (2nd floor) 

b. if they used those ihdexes/abstracts when on 
the 2hd floor 

Ci if they found the present location a help 
to their research. 

Again, as with the other multiple part questidn^ hot all responded to I parts. 
Host of those responding knew df the former location - 11 yes. 
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Used the indexes/abstracts in the former location - 9S-yes, 53-no, and 

103 found the present location helpful, although other students chose to make 

comments concerning this move under Question 17. 

Question 11 inquired if the student had eVer received a libraiy 
instruction (B.I.) class and whether they found it helpful. A large majority 
responded yes to both parts. 

Part A - 117 - yes^ 44 - ho 
Part B - 105 - yes, 9 - hb 

Of the ones who responded negatively to Part B, it would have been helpful to 
ask why they found the B.I. class hot helpful. 

Question 12 cbhceniihg ILL might make studehts more aware of 

this service. 

Questibh 13 asked about leisure readihg. To ouf surprise the 
majority do hot use the library for that activity - 54 - yes, 103 - no. 

-- - - - / 

Question 14 asked for studeht suggestions for magazines to which 
the libraiy could subscribe. Thirty-nine different titles were listed; 10 titles 
were mehtibhed more than once; 6 titles mentioned are currently held. These 
suggested titles were Reviewed as were the faculty suggestions from the Fall survey 
for pbssible hew orders by the Periodicals Dept. staff. These recoMiendations were 
then submitted to the Collectibh Develbpmeht ebmmittee for final review. 

Question 15 and 16 asked, in geheral, db the students find the 
librarians helpful ahd respbhsive to ybur heeds; and in general, do they find that 
the libraiy materials meet ybur heeds. While it was gratifying tb have 159 affinn- 
ative respbnses tb questibh 15, the one negative response was puzzlihg ahd haggihg. 
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Was the student's "hb" response due to one ••bad" unheipful experience with a 
Librarian or more widespread - was it a clash of personalities ^ or misuhder standing? 
On the other hand, 147 responded that the library materials meet their needs; only 
9 said no. 

Question 17 specifically asked for any additional comments con- 
cerning periodicals or libraiy services. Forty-nine students took advantage of 
this opportunity. The comments can be grouped into broad areas of complimentary 
remarks, specific cbmplaihts, specific suggestion, location of materials and 
personnel. While one person pleaded that the periodical indexes/abstracts hot be 
moved again > seven felt it would be more practical to move them to their former 
location. Hiere were nine general comments about periodicals or libra^ services 
while two made comments about personnel. Fifteen made complimentary coiranents 
while major areas of concern were torn but articles - 10 comments, copy machine 
naifunctions -A, and noise in the libraiy -4. 

Tb address some of these concerns, during the cburse bf the year 
and summer recess, rearrangement of study tables and furniture was dbne tb break 
up students congregating around study tables. A classfbom on the 3rd floor of the 
library was acquired for Biblibgraphic Instruction, thus cutting down on noise and 
congestion near the Libraiy Ihfbrmatibh Desk and the index/abstract areas where 
B.I. classes used tb be given. A hew MITA ee-412 RE photocopier was installed on 
the 2nd flbbr balcbny of the Peribaical Department. A new maintenance procedure 
was established with the cbn^any overseeing the photocopiers-there are five in the 
library. Most importantly, a new security system was installed, one hot sensitive 
to spiral binders, calculators* aluminum foil and the like. Both high circulating 
books and bound periodicals are how ••teen-beeped" with plans to "teeny-beep'* the 
whole cbllection as ^ihds are available^ 
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As plahhed, during the Spring 1986 semester, the filled ILL 
requests were reviewed for the past three years for possible titles to acquirei 
If five requests/yeaf was taken as a base, as well as other criteria (see Gollection 
Development Policy), nine titles were identified as possible new title acquis- 
tions by the Periodical Department Librarians and submitted to the Collection 
Development Committee for review. 

PERIODICAL USE SURVEY 

As already mentioned, the survey I periodical titles use was 
conducted oxer two ten-week periods during the Fall 1985 and Spring if 86 semesters. 
Hie object was to determine what titles were used and what subject areas to weed 
or strengthen. Hence, it must be stresised this was not an issue use survey, but 
title use survey. 

It was found that 44% of the collection was used during the course 
of the survey, iggg titles Were used out of a possible 2ii5 during the Fall and 
844 titles were used out of 2iS4 titles during the Spring. This, of course, includes 
both current and retrospective holdings. Of those used, 746 titles were used both 
semesters. As might be eJipected by index/abs tract use, predominant use was made of 
current Issues, 1980 to date (39% of total collection or 868 titles used during the 
Fall; 797 titles used during Spring). Titles used 19S0-1970 during the Fall was 400, 
and during the Spring 314 - 37% of titles used during survey or 16% of total collec- 
tion. The pre-19S0 use, while low, was not unexpected - 58 titles used during the 
survey - 3.7% of titles used or 1.3% of total collection. One curious observation, 
although use of index/abstracts increased during the Spring, use of different titles 
decreased. 

gg 

o 
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the students were using iess titles more dftsn; Most reassuring, of currently 
received titles, 675 were uised both semesters, with 869 currently received titles > 
out of a total of 1175, used in the Fail and 776 currently received titles > but 
of 1214* were used during the Spring. 

Our subscription agent, the Faxon Co., Kestwbbd, HA. prbvided us 
in June 1985 with SCOPE - a subscription classificatibh price study for the years 
1983-1985. This print-out listed those peribdical titles provided through the 
Faxon Co., grouped by subject classification, indicating adds or drops for the 
past three years and price increases, fife found this extremely helpful to determine 
use bf titles by subject areas. Of course, the SCOPE listing did hbt list ail our 
retrospective oi current holdings, but the 1240 titles oh the pfint-but represented 
58% of our total collection as of September 1985. We felt By cbn^aring actual use 
with what was available, we could identify thbse subject areas needing attention, 
such as weeding, adding, -reviewing where indexed, stressing titles during B.I. 
sessions, bringing the cbllectibn to the attention of faculty and students, etc.. 
It was found that bf the 1240 titles on SCOPE, 839 were used during the Fall (67.6%) 
and 750 used during the Spring (60.5%). 

Hiere was little change in overall subject area use during the two 
survey periods, although less titles were used in certain subject areas, such as 
Social Sciences, Education, Language and Literature, Science, Medicine and technology. 
Perhaps these slight changes can be attributed to the fact that most survey type 
couT'2s are taught in the Fall while many students participate in internships, 
practicums br clinical experiences during the Spring 

SUMMARY 

While we at FSC were cbnducting the use survey, two other fine 
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articles kppearea discussing periodicals canceiiatibh and library user studies, 
Neaie's article (20) mentions the role use study results can play in the necessaiy 
activity and makes the point that final authority for the cancellation decisions 
remain with Librarians. However, the sobering White (21) article made Us realize 
that if the user questionnaires told us exactly what we expected, of what use was 
it? An unsettling question at a late hour in our survey work. 

What did we at FSC learn from or gain preparing and conducting 
such an extensive project? First, even though it was cumbersome due to the many 
parts, and time consuining, the experience was worthwhile and helpful to the 
Periodicals Department in identifying areas where students need help ih using 
periodicals^ areas where sttadents feel most frustrated, and of course, titles 
to review for adding or dropping. Secondly, don't assume a use survey can or 
will be done quickly. Planning is absolutely necessary. Sufficient lead time 
is essential to pre-test questionnaires ^ or perhaps even test-nm anticipated 
procedures. Thirdly, have a precise idea of what you Wish to identify with any 
questionnaire or survey- too narrow or too broad a focus can be enormously 
frustrating. Finally^ puT)licize your results to those whose opinion yOU solicited. 
Everyone needs feedback on their efforts. It is an excellent Opportunity to 
demonstrate Library responsiveness to faculty and student cbhcerhs. 

Specifically, the use survey indicated that what we have is used, 
although areas of concern to both faculty and students were torn out articles or 
lack of journal titles^ photocopier problems and to students, noise in the library. 

the appendices include: Periodicals Department Collection Develop- 
ment Policy^ cover litter to faculty, instructions to Periodicals Department student 
workers^ ah example cf ihdexes/abstracts tall/ sheet, card for journal title tally 
sheets sign piosted during course of survey and faculty and student questionnaires. 

2B 
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CdLlECfidN DEVELePMENT PERIODICALS 

The following questions ore osUd when considerofion is given to ordering new periodicol titles, 
renewing titles or reinstating titles: 

Will the title 

Support the curriculum ond/br d specific course? 

How many students are ennjiled in the course or deportment? 

Is the title indexed? 

What is the cost? 

What is the publishing Frequency and consistency of the title? 
Is the title osed/^bused? 

Are there other titles in the field which we currently recieVe 
which covers same or similar material? 

Does the title enhance bur suBject areos? 

Is space bVailoble? > 

Where possible^te define, the quality bf the iournol, e.g. 

good editor and authors, continuity of good editors and 
authors, ^format, paper, printing. Binding and phbtb^ 
graphic layouts 

In the case of new jJeportmenfs, core title will be brdered 
first and penbherol titles will be added under the 
restrictions bf the oBave criteria 

. On a yearly basis, the collection reviewed and weeding 
IS done based on the obove criterioi 
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FitCHBURG STATE CDLLE6E 

riTCHBURC, MASS. 6 1 «20 



September, 1985 



Dear Colleague: 

Ttie Library staff win be condocfing d periodical use 
Inventory during the Fall and Spring semester? 1985-1986 to 
cissess the strengtfis arid weaknesses of tfte Periodica! Cbllec- 
tibri. We dsk your helpi 

We would dpprecldte it if you would serid a «>py of 
your^class syJIdBus to the Periodicals Departinerit. Ydbr 
syllS)Us would help os to identify what materials you Feel 
ore pertinent to jfoor subfect ored. Would you dfsd dri- 
noonce to your classes that the Library is cboductirig such 
an_ inventory and ask your studerits not to reshelve driy 
title: they might use^ cbrisult br ccpy frdm. Be it a bounc^, 
unbound, micrbfilm format br iridexes/abstracts. 

. ^'sii *o dierf ybu to the foct that the Library 

Stafr will be sending you a short questionnaire coriCemirig 
Library use, mdterials and services towards the end bf the 
semester but before exams begin. Please be fbbkirig for 
this questibnnoire before the Thanksgiving break* 

We thank you for ybuf help arid ajbperdtibrii 

Sincerely yours, 

Peribdicals Depti 
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PITCHBURG STATE COLLEGE 
FitCHBURG. MASS. bl«20 



PERIODICAL USE SURVE? PROCEDURES 

±; Survey will istart J^Dnday Septernber 23rd aid run for t^t ^Beks ronciudi^ Friday 
December 6th. The v^eek of November 24th-30th ^11 not be counted as it is a Fbort 
week due to the Thart^ivii^ recess; 

2. All counting of journals will be done In the Periodicals Department by trained 
student pages and/or Periodicals Department staff. 

31 Journals found on the 1st floor of the Library will be returned to the balcony area 
of the Periodicals Dept. and place! on shelving carts there. 

4. Use of periodical indexes/abstracts on the ist floor will be nonitored by the 
Reference Librarians and counting of used titles will be done at each change of 
Library Infbmation De^ personnel; 

5; Survey cards have been prepared ^ith contain imgazine titles and blocks of years. 

6. To be as^f icient as possible. Journals should jnit in alphabetical order by 
title first BEPOKE TEE? ARE ENTERED CN SURVEY CARDS. 

7. ibr each title used, one hash mark shbuid be placpd under the appiSDpriate year. 

8. Bound volumes will be treated as one issue and hence, one hash imrk wxli be made 
under the appix)priate year. 

9. If a bound volume or single issue overlaps years, init the hash ^rk under the 
earliest year. 

19. if the journal is on microfilm, put the abbreviation MF under the apprc^jriate year, 
and mark one hash mark. 

11. Survey cards mist be k<^t in alphabetical order. 

12. Please note that s^arate. cards have been made for those titles that are only shelved 
on the 3rd floor in the closed stack area (appears as GS on the holdings file)i 



13. Counting of journals must be done first as each studeot reports for work. 

14. It will be assumai that joumals^left on Reiving t ha,ve n^ been counts 
unless a sign is placed on the stack of journals indicating that they have been 
counted; 

15; ILL requests (both incoming and outgoing) for periodical articles will be moaitored. 
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FAeUtTY SURVEY 
Pleose respond by December 5> 1985 
li Deparhnent 
2« Academic rank 

3. Number of years of FSC 

4. How often do ybU use ttie Library? 

.DdfFy Weekly M onffily ^Seldom Ho\ q\ ofl 

5* ff you do nof use tfie tfbrary, please check redsdhs: 

____ Use oFRer infbrmafion sources 
- Staff not helpful 

-• tfbrary maferfa! not ddMudte/qvdildble fir my needs 

My schedule does hdf alidw ddequdfe Ubrdry use 
dfher (Please specify) 



6. bo you agree wifh the following sfafements? 

2* ^ iLbraridn^ provide fhe jnfbrmation and sefvtces you heedi 

Jne library roahcriafs you need are avdi table. 
Ci Bie Book collection is adequdfe for your teaching needs. 

d. TBe periodical collecfion is ddequdfe for your teaching needs. 

e. f am aware thdf faculty members ma>^ recommend books/loumals for purchdse. 

7- ^"i!^^^ resdurces/services vdu used this semester for persdrid! or reaching purbdses 

(Check all thdse that are appropriate) ' ^ r 

Circuldting books 

Reserve Bddks 

References Books 

- Mdgdziries/^oomals 

____ Jndexe^/Abstracts 
• Newspapers 
- AV/FUms 
— — l^ecords 

— ERIC ^Educdtidnd! Resdurces Iriformdtidn Center ) Documents 

Internbrdry Lddris 

^ Children's Literdture 

Other (Please specify) 

^. Please indicate ibe j^urces you expect your students to use in their cidss assignments 
_____ Circulating TOoks 
____ Reserve Boote 

References Books 
_____ Magazines/^oumals 

• Indexes/Abstracts 

Newspapers 

"AVMIms 
[ Records _ _ _ 

ERIC (Educdtioridl Resource Information Center ) Documents 

_ _____ InterJibrary, Loans 

' Chj Idren^i U terci ture 
_____ ©ffier (Please specify) 

ERIC ^ ^ ^ ^ 



9i If you do not resoforfy motce dssTgnments usTrig library material, plebse cfiecl< yot.r reason ts) 
"Die ciDlJecHoh Is inoaetjuate 

f e staf^has not Been ea>operative/4ieIpfiji in the past 

:. '^ J?'?'^ cover In mp efoss 

- - course does not require fibrory Use 
■ - of my studenh can hot Use the IlBraiy aaMuatelv 
Other (Please specify) / t 7 

sSb?r ever^b^^ght on>^^^your dosses to the Library, for a biBIiogmphic fnstructibh 

o. jf yes> did you find such instructibr. useful? Y es jsj^ 

b. Did you fellow up the llBrofy visit with b liBrary oriented assignment? 

^ Y es Ho 

11. Please list the most significant journals which support your courses/classes. 



12. Do you hove bny odditional «mmehts to make regaling library materials or services? 
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PERIODIGAt USE SmSfEY 
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U What is yolr stahjs? ___Jresf,m5n __Sbpfiomore ^Junior __^enior ^Graduate OHier 

2; What is your mdjor? or Undeclore d 

3. How often do yoo use tfie Ubran^? ^Ddily _Weekly Montfily ^Seldom Never 

4. If answer to 3 is^ seldom or never, why? Pleds3 check as appropriate 

Library is top noisy, 

— I cannot find needed niateridi Herei 

My courses do not require library worlce 

I cdri get rriy Inferrndtion from other sources, 

. "0*^""^ fibrartans helpful when j use the Librdry. 

. Other (Please specify) ' 

5. When you dre in rte tibrary, what do you use? (Checic dll that apply) 

- fcoia catalog rf 7/ 

liTdex«/Abstracts 

— — — — Copy machines 

- Periodicals 

- Reference books 

- Circulating books 

- AV/lFIIms 

Records 

Newspdpers 

Other (Piedse specify) 

6. Hove you ever Used a periodical article for a class ossfgnment or paper? Yes 

7. How did you fijid your periodical article? 

Professor fold me 

I got ft from the course sylldbus 

— Another student told me 
I got it from a bibllbgrdphy 

^_ L^?""'^> V "lyself using dn index or an abstract 

. Other (Piedse specify) 

8. What Indexes/abstracts have ydo used in the last semester, e.g. Readers Guide? 

Readers Guide 

P»'chdldgical Abstracts 

- Education Index 

Nursing & Allied Health LlferorUre 

- Orhers (Plecse specify) 



No 



9. Do you find the arrarigement of periodicals easy fo Use? _ y« No 

Do you usually find the magazine you ore looking for? Yes No 

Ubr^ tcnbw the^rlodicaMndexev^bstrccts were at one time on theliTfloor of the 

Did yow ose ffie indexes/abstracts when they weFe on the 5nd floor? 
riScli?"^ *^ * '^^f P^^^^ fndexes/dbstrdcfs d help fo your library 
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'^y^f^.l^^^ irisfoicrion cfass? Yes No 
Did yoo find if Relpfbl/useful? _ No 



No 



Js!o 



12. Have y6u ever requested tin Inferlibraiy toon? Yes 

If yes, what Uem? B oole i=»erlodlcol drtlcle 

13. Do you do any recreation/leisure reading from the Library fioldlngs? Yes 

14. What rriagazines Would you like to see the Library subscribe to? 



15. In general, dc you find the llbrcrians helpful and responsive to your needs? Yes 

16. h general, do you find Sidt library moferlals meet your needs? Yes No 

17. Do you have ony oddltlonal comments to make concerning periodicals or llb^servlces? 



Mo 



